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What's in store for small business in
20127 We asked small-business owners
nationwide to tell us what trends and big
ideas they think will take center stage

next year. Here's what they had to s

Gesture-recognition technology.
foice is only the first step, according to
Microsoft. The company envisiens an
interactive landscape that involves touch
and gesture recoanitionas well as voice
input. In fact, Microsoft is also beginning
to bake that functionality into products
such as the Xbox Kinect, where the
user's body functions as the onscreen
contraller. - Tlya Bukshteyn,
Microsoft's Telime

No boundaries. Forward-looking brands
and retailers are creating a new,
universal shopping environment for
consumers, giving the green light for
their customers to shop across all
channels. You wanna buy enline? No problem. In-store? Certainly! You wanna shop online while in the
store? OF course! Buy it online and pick it up at the store? You can do that, too. This whole division of
online shopping versus brick-and-mortar will slewly fade inte memory. - Mark Grondin, Shopatron.com
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Cyberinsurance. We started to realize: When it comes to data breaches, small businesses are as
exposed and, at times, even more exposed than large businesses.- Matt Cullina, IDT 911

Free Website for Business
Bring Your Business Online for Free Be Found By Customers With Google!

Free Online Advertising
See What $75 of Free Google Ads Can Do For Your Business. Try It Now!

Franchises under $10,000
Franchises for less than $10K. 100's of low cost franchises.

Ads by Google

Proximity-based social networks.Talking to strangers will become a big trend in 2012. Proximity-
based social networks will allow you to identify like-minded individuals who are near you. As you ride a bus
or attend a seminar, your smart phone will identify individuals nearby you should prebably knew. Qur
smart devices will thus evolve to become a way to meet new people in realtime, taking networking, hiring,
marketing, dating and other human-te-human interactions out of the Stone Age and inte a new and much-
more-efficient era. - Ken Gaebler, Walker Sands Communications

Public/private partnerships.2012 will sse the strengthening of 3 decades-long move away from
government providing basic services, in favor of private or nonprofit entities. Government has spent its
funds <o badly, at all levels, that it has to shed some of its load, and the private entities provide those

services better and price them more wisely. - Dan , Ventures

Business rollups. Look for an uptick in companies that acquire small- to mid-size businesses and
consolidate them into larger entities. Baby-Boomer business owners that want to exit their companies will
have few other viable options than to sell out to rollup firms. That's because ane-off acquisition financing
will remain scarce and because there are not enough Gen X or Gen Y business buyers to consume the fast-
growing supply of Baby-Boomer businesses for sale. Moreover, valuation multiples, the numbers used to
determine how much a business is worth, are generally higher for larger firms. As such, simply by merging
into a larger firm, a business owner can increase the valuation of his or her life's work, possibly allowing
the business owner to exit a business that e be unsellable or sold for a less-than-optimal
price. - Mike Handelsman, Bizbuysell Bizauest

Strategic technology consulting will be an innovative service offering that gains traction in 2012. As
more and more erganizations start grappling with cloud computing models, technology scatter,
virtualization, managing remote workers and branch offices, etc., the necessity for a company to come in
and assess the current network env and make r: for technalogical v

that can provide significant business advantages will become apparent. - Heinan Landa, Optimal
Networks
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Local and mobile search is a trend gaining lats of traction in both the organic and paid search-
optimization and digital-marketing worlds. Statistics show that consumers prefer to shop locally within 10 to
20 miles of their home or workplace, and 45 percent do not have a particular business in mind when
searching. Many of these searches are conducted with some sort of smartphone. It is imperative that
businesses understand the dynamics of local and mobile search to capitalize on these growing consumer
trends and habits. - JoAnna Dettmann, tSunel

Social media for hiring. More than 80 percent of surveyed HR professionals said they are using social
networks to help them recruit candidates. Specifically, 79 percent search LinkedIn, 65 percent have a
company page on LinkedIn, and 63 percent have a dedicated Facebook page established for jebs and
careers. - Anne Berkowitch, SelectMinds

Outsourcing IT functions.There is compelling evidence that managed services, even when implemented
on a small scale, can deliver significant cost savings, freeing up cash for other businessneeds. More
importantly, these savings are accomplished without impacting the availability and reliability of the

technology solutions the company relies on to conduct business. - Carolyn April, CompTIA

Personalized business software. The last generation of business software was meant to optimize your
back office, make accounting easier and keep up with tax rules. The new generation of business software
is going to focus en creating value far your business, connect your customers and suppliers in a network
and make it easier for you, not your aceountant, to do business. - Christian Lanng, Tradeshift

Increased franchising. The franchise industry, which has been gaing strong, wil see a big uptick in
franchises with very low overhead costs and low start-up costs. For example, fitness boot camps require
basically no overhead, as there is no facility to pay for. With successful franchises having a proven
business model, many looking to start their own business see franchises as offering more of a guarantee
than starting their own business from scratch. There are many franchises that can be started for less than
$10,000 and I think we will see a lot more of those springing up in 2012. - Dan Martin, IEX

Reputation reviews for business servicesand software will become the driver for accelerating
adoption, especially for the business buyer. The fact is that business owners are using more online
services to grow website traffic, members and sales. A lot more of these growth services will be purchased
online via the B-2-B group-buying sites when the reputation of the site and its suppliers shine through. -
Van Jepson, GroupPrice

The deals space will continue to expandin the next year. While we have started to see some
consolidation in the industry, we're now seeing growth and expansion through specialization, and offerings
in other verticals. - Tom Aley, RapidBuyr

With more than 50-million smartphones in the United States and the tablet market really taking off,
companies will find it more effective and efficient to do more with less. Mobile learning is just beginning
to grow, and companies will find that these mobile devices and tablets will allow them to help their
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